THE GENERAL TERMS AND CONDITIONS OF SHEBA
PHONE SUBSCRIPTION AGREEMENT

© gheta

‘ningrated Sandces Lid means “Shebta Phose which comprss of Wirsess Network
aperabing in B0 M egquiidcy band',

Tolagrazh Aot 1BEE" means Telecommuncatisng regulalions of Oovenmant of
Banglacosh for ielepnona nowor and B2nions

‘Customer’ maans o regeieesd subsonber of the servics,

‘Cyslomian” aans and indudel pad cosbinalion of Ifemiller and moaksr incuding
RAODESSOTY BUpMant and periphaal for SaTYing Of B M0 NI BaNcE in '
Shaba Phone Sysinm

‘Barvics' means. fslscommunicaion sanvios and [ or any other supslamentary sendcss
alferad by Shaba Phome Cusicmer,

TaslT maan feos, charges ond rales charpeabls ajaingl tha "Shaba Phone' senveon.

“fpplioation Form®™ mears e application lom Tled in by e Cusiomer opplying for
subscripion of e Sereces,

"Bubsdriplon Agrsamenl” of "Agmsmant” mear the agraemen for subscipion of Ba
Sardces 10 ba sxaciied By the Cusmiomer and Sheba PRong, e Subecriplion Agnsamil
shal also includa the Genaral Terms Asd Condbons of Sheba Phone Subsoripiion
FAgreamant which B an integral part of the Agreemenl.

L0 DURATION OF SERVICES

This s shiall ba efschian from the dala of Commanosmant of Serdos wil ha ey
of or trminadon of Bis Agresmen under ha emes and conditions of e Ageessmant.

A0 CUSTOMER'S COVIRANTS

During the hems of this Sgreament, the Custimes shal;

Erciurg thal all infsimation gisen in e Apsboabon Fomm shall b aocirsin and oot al
tha ma | was made and shall infomm Shaba Phons of amy ohanges (n e informaion os
800N a8 such changss ooour;

Promiply pary ol smounts dus end avable in sssadancs io the Shata Phom plymen
policy nobdbalanding tha? the Cuslomer may nel haes mcaked the ofcial Bl Fo
payment ol e approprialie e for any reason wholsoovr,

Upon nobice, to ceass ublzng e Serdoes of Sheba Phore;

Py @l smourts dus gnd payable vnder the Agreamen| neteittatanding oy imemupiion
of ks of Servion lor iy Masen whalsoevar,

Enguny thal the Cusiomer of any othor ponora shall not use e Senioo for ilogal,
mubvershes, unauthortzss and unlewful achabies or puposes;

g 1o Shaba Phone within M hous of the diecoveny of any weenl of frmed, thell, oes,
wnsiihonieed uss o any ciher ilgal, subsandn, cnauBoizsd and uslaeld eelvites in
roapect of ho ouslomor's pong of the Boreios;

Wl make any adustmonts, aslembors, modicatons o atachments fo te Cusiomers
Phone or reisled softwam in conmaction wilh or having offect on the Serdcs in any
AT WhisEe, Wilhill he i willlen consenl of Sheba Phone and ARk by &l
rula, roguialions, s of o oourity and o boms ond condiions of the Agramant,
including and not imind fo paymenis of any Saxps, dules or such chames s may b0
mmwmimim o frw having dimcl of indirec] offecd on Ba
B oo

4.0 PAYMENT

Upon application for, registration, ranefor or re-conrecton of Sorvice, o Customer shal
pay Sheba Phors 8 refundabie Seposl and such order non-rekendable semis) & mey be
Salarmined By Shaba Phon om lme D imeg

Furvy mefurdabls deposi shall b held 1o the Cusicmars omdi and mpaid i e Costomar

afier trmirabon of e serscn subject o the deducton of amy amount dus o Shaba
Phons o scsound of the Custome:

It et of Ay Teed e T o chaigas unpaid alar becoming dea o Shala
Phone. Ehoba Phons nesorss to righl o imanast on Tha cvardus payman which
= siill puistnrding including the penicd of discontinuaton of Seraca.
hmmmhmm#h:hmm&m
Phana Trom Bra o Bfa. Shaba Phing maenas Ihe ighl 1o Sosass oF Seciaiss T
amaunt of tha doposk, foes, changos &S whorm dimod naceasary by ghing dus notlos tn
tha Cusicmar.

Sheba Phone ressnves tha right io ke any adion i considen: necassary for the oy
of wipaid M and | of Sarpes wad ol coleston el and esarsas Wil Bassme Ba
Cuslomer's Rability

5.0 TERMMATION
The Coslomer may imisale the Serdcs by ghving Seba Phone ot keasl thidy (340)
wirkieyg divgs prior pasen in wriling.

Sheba Phora without any labikty, resermns o nght o mfusa, Boonneot or
fenmnaie the Serson permanenty of is solo dsorebon, wthout nolicn and assigning any
reAnn s oeve

Terminatizn of e Saniss eifer by Cosforal of Shaba Phone shell nol sleve Be
Cuslomer from s responsibiiSes and lablities urdor this Agessmont which o incured
prior of the o¥pcive dabe of lermination.

0 SHERA PHOME'S FIGHT AND NON-LIABLITY

In b asant of rafion’ Ao-reglsiration Roouisilon rapresamia v,
e Cusiomer shal provide Sheba Phore wilh et m#hﬂﬁr:n'lmlnmm
Fepnsonizive noconiniske by Shota Fhone

| igroed all abore iwms ond condions

Applicants Signature: ...........
Placa B Dl e

Ehaba Phene may o oy Gne maks an aksnabion 1o e sorvico i Ehala Phons
ek Such ahisnaion desi mibke n which o Shaba Phone shall not b iabla for any
l265 OF iNCONMBNIoNCE 10 S Cusomer nesuiing D from

In T awonl ol amy Sspulnd Saim of cwnership of Cusomaer Phons, Ehala Phona shall
havse Ba Fight 1o delorming the canership and shall ol ba llabis 0 any oss o damage or
deim which may be caused do the Customer from or firgugh the re-registeation /
Tirrirealion (Tratsfer | iosheection | decentacion of Sarvics of the Cuilomsr FRom i
sLich dalarnina o

Ehaisa phone shall nol e Rabla for

a} Ay loss or deamage which (he Cuslomer may sustain bom #ie sespension or
lirination of B sendes,

b} Ay b o7 diamagn which sy be oocssonsd hiough Ta lnrapbon o loas of the
SaErvion [Todm Gy Ci L wWihidiso e

6] Ay koss or damage which may be cowsad by the Ioss or mutistion of the ol al any
Blagn of Fa irars Baion, whalad in prograss of Smplela

d} AN clairs for liabla, skander oF infringemen of wiging rom he manial
Irmemitied or recsved in oormaobon with the Serdoe and all other olaims ansing oul of
ary 8ot or omission of the Cestomer in conmaction with the Sandos.

Bhaia Phone sessres thi fghl In smend, s, substiule and of vary any frevision of
his agroeamiadtl and tha Cuslomer shall b bound b0 obesna, parkenm and comply eih the
s and oondidons and any cranges Teewol. Sudh amendment, oiteration, changs,
sutsriiution, as and when made, shal b convirsed In e ouslomens by sich masns as
dessmnd npprTnaln by Sheba Phora.

Sheta Phone shall sirvs to ofier the bast senvios qually, howavar, o qualky, ellabilite,
ard ownilabilty of sorvios s ol guomnined o the same e depordent on wENDUS

Ischnical prysical, inpographical, atmosphans, erdmnmental, reguiatony and such other
focis and such oier ko,

7.0 SHEBA PHOKE'S REMEDY

Ehshia Phone may sifoul prejusies o ary obhar fghl of semedy o Shaba Phons and
notwihsianding oy walkver ol any previous breach, suspend or deconnact the serica i

g} The customer sl be adudged bankrugt o mosiving order be mads ageinet the
Custorman of i the Cuslemar makas sy compaition of armengaments with of assgriment
et this banefil of his radilos.

b} Tha Cusiomer i the coss of & oompany o & frm shal be wound sp or have o reosker
o managet
g Sreba Phone is of the opinon that e cusiomer© has faled o obsorse and perfos any

of Thar lovms and conciiones of tis Agreement. any provsione of the Telegraph Al 1805
ard o o relevant s in fosen from o lima

Lipon sasbrsdnyuant puaymmarn By I Cuslomer of Such sums as damarded by Shaba Fhane
(rcluding adsitonal deposits, ¥ any) for ha conisuation of the Servca, Bhaba Phona in
i Atscuile SEcroBon, may ko he Safvics, and o Ssrice shall corlinug i B in
force.

0.3 TRANSFER! RE-AEGISTRATION OF USED CUSTORER PHOKE

A Gesiomed phone may Be mnsfemed re-regeieesd subpd o appiorel bang oblained
i Shaba P

Tha nes Cusiomer shall complale the subsodpion form in complanca with Tha Terms and
Condrions and o Serscn shall commones fom the dato ol i regisrabon.

The mirw Cystomer shall pay all the s and Samges avied i resped of B ransies |
niggslaion and stish ar pargali in adeanon.

0.3 LAWS APPLICABLE

This Sgmement shall for oll interis and parposos ba subjed o ond corsfrond I
pesmedance with the bwa of Basgiasesh

In thas evard of &y peevision in B Agrenmsast shall b or becemas imvakd, ilsgal or non
wrfesalin in Ay seeacl LnSar iy i soc ivaisty, Degalty o uraniorabdily shal
niod in ary wey alesl of inpsr sy clhad provisions of hase Tanmea and Cosdiicns bul
Ihess Terms wad Cordiioes shall be cosstrusd as il ssch imelld or ilegel or
urmrfioRali prreson has neeer bean ncoeporesed hemain al the stpdated n the
Al il e,

0.0 FORCE MAJURE

Ehoza Phone shall rol bo lable or any breach of the ontract caused by Aci ol God,
inmpmaction or chal discrder . war, or miltory operations, noSonal or kocal ememgency, acs
or prission of Govemmant, highwery outhories or ohor competont authorty, incustral
deputns of any kind [whothor or not imvolving Sheba Phone employeas), firs, lighining,
oxphoesion, fiood, subsidences, inclement woather, ocis of omissions of pemsons: or bundies
for Sheba Phone = nof responsiblo or any oftar causs whether simiar or dissimilar
outzidn Shatos Phone's conbml,

.0 MECELLANEDUS

Ay A0S OF BODGENT which may 0 given oF madend
Agrasrman shall ba desmed duly gven or sendaemd T aenl
e

Sheha Phone ndar this
crdingry ot b6 weenl or

laet knosn placo. oficn or
In casa of stamp duty payebls for e form shall Ba borma and paid by the
Cusbort fnd stampad origiel oy of e Fryrees vl B sedninind by Shabs

In i Ageessmeant whene e oonleod requines, wonds imporing the singular shal incheds
v Pl @ wits vaisa.

Signature of Agent'Sales Partnen: ...
Place B Dl e e




